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Professional Summary
A customer-focused and analytical software developer offering expertise in C# and ASP.NET MVC

as well as experience with .Net Core and SQL Server database.

Experiences
¢ Design and implement new features to the OCE Optimizer application
e Writing unit tests and integration tests to ensure code quality
¢ Supporting customers and fixing bugs
o Writing complex SQL queries to address customer requirements

o Successfully integrated Atria platform with ConnectWise Manage API, Kaseya
BMS, Datto Autotask PSA, and Citrix Sharefile, including design, development,
testing, documentation, customer support

e Successfully integrated Atria with AnnounceKit

e Participated in the team to modernize Afria platform’s queue messaging
system from MSMQ to RabbitMQ

e Provided SQL server scripts using T-SQL and created various SSRS reports for
customers as well as experienced working on data warehouse

e Resolved CI/CD Pipeline issues

e Successfully developed, delivered, wrote test cases, and documented
various features

2 Commerce Street, Auckland, 1010

o Successfully maintained and supported private aviation management
windows application along with being involved in development of Flight
Management Platform and debugging Catering Management Platform web
applications

o Provided SQL Server reports using T-SQL

e Successfully fixed bugs, committed and released updates in company’s
various windows and web applications

e Successfully delivered Features and Tasks in a Scrum / Agile environment

e Partficipated in the team to integrate BizFlight with Avinode API (air charter
booking platform).

e Worked in visual studio 2012, 2015 and 2017, SQL Server 2014 and 2017, Team
Viewer, TFS, GIT and Azure DevOps environments

o Developed SQL stored procedures to implement Telerik reports in FMP



Software
Skills

Projects

Education

Certifications
& Courses

Links

Volunteer

¢ Developed and implemented classes, interfaces, DTOs, APIs and controllers
and created SQL entities and objects, using C#, TypeScript, and T-SQL.

e Languages: C# and .Net development.

¢ Technologies: ASP.NET, MVC, .Net Core, Web API, Entity Framework, REST API,
SPA and familiar with Azure, NUnit, Docker, Scrum Agile, PowerShell

e Databases: SQL Server, T-SQL

e Tools: Visual Studio, VS Code, Microsoft SQL Server, Zendesk, Zoho and familiar
with Telerik Reporting, Power Bl and SSRS

o Front-End: HTMLS, CSS3, SCSS, JavaScript, TypeScript, Bootstrap and Angular

e Source code managements: Git and Azure DevOps

¢ Knowledge of Object-Oriented and SOLID programming

e Passionate about Microsoft Azure services, froubleshooting, debugging and
problem-solving

o Self-organized, scrum-oriented, fast learner and driven to action

Atria

e C#, VB.NET, Blazer, Web Forms, RabbitMQ, .Net Framework, .Net Core, .Net
Standard, SQL Server, Entity Framework, xUnit, PowerShell, Data Warehouse

BizFlight.NET

e VB.Netf, C#, Infragistics Win Forms, .Net Framework, SQL Server, Entity
Framework, LINQ, SOAP, REST API, TFS

e Provided L1/L2/L3 customer support

e Responsible for froubleshooting, updating, and maintaining the application

Flight Management Platform (FMP)

e SaaS, C#, MVC, SPA, Net Core, Web API, SQL Server, MongoDB, Entity
Framework, Gif, Angular, TypeScript, XUnit, Telerik Reporting and Azure
DevOps

e Delivering new features, restructuring Telerik reports and fixing bugs

Catering Management Platform (CMP)

o C#, MVC, Razor, Web API, JQuery, SQL Server and Entity Framework

e Providing reports via SQL Server on the backend, addressing Ops feam
requests, fixing bugs, and providing business rules

o Bachelor of Science: Computer Science, Software Engineering 2015
e Associate of Science: Computer Science, Software Engineering 2006

e Programming in C# Certification, Microsoft, 2019. Azure Fundamentals
Certification, Microsoft, 2019. AZ-104 Azure Administration Certification,
Microsoft, 2021. DP-200 Azure Data Fundamentals, Microsoft, 2022. Passed
courses in Scrum Agile Project Management, Developing SQL Databases,
Querying Data with Transact-SQL, Web APIs using ASP.NET, Angular 8+, Data
Camp SQL Server For database Administrators, Data Camp Data Analyst, and
Network +

e New Zealand Red Cross and Iran Red Cross


https://www.linkedin.com/in/payam-ardeshirzad-93745574
http://www.ardeshirzad.com/

